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SUBSCRIBER	  AGREEMENT	  

This	  document	  includes	  confidential	  data	  that	  is	  subject	  to	  non-‐disclosure	  between	  the	  parties	  listed	  below	  and	  shall	  not	  be	  
disclosed	  and	  shall	  not	  be	  duplicated	  to	  any	  third	  party.	  	  If	  you	  do	  not	  have	  authorization	  to	  view	  this	  document	  please	  return	  all	  
copies	  to	  either	  party	  listed	  below.	  

Prepared	  by:	  
Strategic	  Health	  Intelligence,	  LLC	  

ATTN:	  Ashley	  Spikes	  
PO	  Box	  747	  

Pensacola,	  FL	  32591	  
850-‐393-‐3219	  

HIEDirect@the-‐hie.com	  
	  

HIE	  Direct	  Subscriber:	  
	  

Name:	  
	  
Organization:	  
	  
Phone	  Number:	  
	  
E-‐mail:	  
	  
Address:	  
	  
	  
	  
	  
Direct	  Messaging	  Account	  Address:	  
	  
	  

	  

Strategic	  Health	  Intelligence,	  LLC	  will	  provide	  HIE	  Direct	  Services	  to	  the	  HIE	  Direct	  Subscriber	  with	  

connection	  to	  the	  Health	  Information	  Exchange	  via	  a	  HIE	  Direct	  (a	  proprietary	  solution	  offered	  by	  
Strategic	  Health	  Intelligence,	  LLC)	  connection	  leveraging	  the	  subscriber’s	  direct	  messaging	  account.	  	  

	  

1. Services	  
SHI	  will	  provide	  services	  and	  infrastructure	  associated	  with	  the	  HIE	  Direct	  service	  including:	  hosting	  
support,	  application	  support,	  software	  maintenance,	  and	  security	  support.	  	  
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2. Technical	  Support	  
Contact	  Ashley	  Spikes	  at	  HIEDirect@the-‐hie.com	  for	  technical	  support.	  	  

	  
3. Requirements	  for	  Use	  

To	  access	  HIE	  Direct	  Services,	  the	  Subscriber	  will	  require	  own	  computer,	  internet	  access	  and	  a	  direct	  

messaging	  account.	  HIE	  Direct	  can	  accept	  messages	  from	  any	  Direct	  Trust	  Accredited	  vendor.	  
	  
4. Registration	  

To	  register	  the	  Subscriber	  will	  need	  an	  operational	  direct	  messaging	  account,	  signed	  Strategic	  Health	  
Intelligence	  Terms	  of	  Use	  Agreement	  for	  Health	  Information	  Exchange	  Direct	  Services,	  signed	  
Subscriber	  Agreement,	  physical	  address,	  email	  address	  and	  credit	  card	  information.	  The	  Subscriber	  

is	  responsible	  for	  all	  account	  activity	  that	  occurs.	  The	  Subscriber	  agrees	  to	  notify	  Strategic	  Health	  
Intelligence	  of	  any	  unauthorized	  use	  or	  breach	  of	  your	  account	  within	  24	  hours	  of	  the	  event.	  	  
	  

5. Payment	  
Subscriber	  agrees	  that	  Strategic	  Health	  Intelligence	  may	  charge	  Subscriber’s	  credit	  card	  for	  all	  
amounts	  due	  and	  owed	  for	  use	  of	  HIE	  Direct	  Services.	  Strategic	  Health	  Intelligence	  reserves	  the	  right	  

to	  charge	  interest	  at	  the	  lower	  of	  1.5%	  per	  month	  or	  the	  highest	  rate	  permitted	  by	  law	  on	  any	  
month	  payment	  (not	  being	  reasonably	  disputed	  by	  Subscriber)	  that	  is	  not	  received	  by	  the	  due	  date.	  
Subscriber	  agrees	  to	  notify	  Strategic	  Health	  Intelligence	  in	  writing	  of	  any	  disputed	  fees	  within	  fifteen	  

(15)	  days	  from	  the	  date	  that	  account	  is	  charged.	  Strategic	  Health	  Intelligence	  may	  suspend	  HIE	  
Direct	  Services	  for	  non-‐payment	  of	  undisputed	  fees.	  Strategic	  Health	  Intelligence	  is	  entitled	  to	  

recover	  a	  reasonable	  amount	  expended	  in	  connection	  with	  the	  collection	  of	  fees	  not	  paid	  when	  due.	  
Subscriber	  agrees	  to	  pay	  any	  taxes	  or	  governmental	  charges	  charged	  for	  use	  of	  services.	  	  
	  

6. Suspension	  or	  Termination	  of	  Your	  Account	  
The	  Subscriber	  agrees	  that	  Strategic	  Health	  Intelligence	  may	  suspend	  or	  terminate	  access	  to	  the	  HIE	  
Direct	  Service	  without	  notice	  if:	  	  (a)	  Strategic	  Health	  Intelligence	  determines	  Subscriber	  violated	  

signed	  Subscription	  Agreement,	  (b)	  Strategic	  Health	  Intelligence	  is	  required	  to	  do	  so	  by	  any	  court	  of	  
government	  authority	  in	  any	  county	  and	  state,	  or	  (c)	  non-‐payment	  by	  the	  Subscriber.	  If	  the	  
Subscriber	  wishes	  to	  terminate	  the	  account,	  the	  Subscriber	  must	  notify	  Strategic	  Health	  Intelligence	  

in	  writing	  30	  days	  prior	  to	  the	  desired	  termination	  date.	  	  
	  

7. Payment	  Options	  	  

! Quarterly	  Contract	  -‐	  $105.00	  per	  Subscriber,	  per	  quarter,	  charged	  on	  the	  1st	  of	  each	  month	  
of	  the	  new	  quarter,	  for	  the	  period	  of	  1	  year	  

! 1	  Year	  Contract-‐	  $420.00	  per	  subscriber,	  per	  year,	  charged	  one-‐time	  after	  a	  signed	  

subscriber	  agreement	  is	  received	  	  

! 2	  Year	  Contract-‐	  $840.00,	  per	  subscriber,	  for	  two	  years,	  charged	  one-‐time	  after	  a	  signed	  
subscriber	  agreement	  is	  received	  	  
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8. Payment	  Information	  
	  

Name	  on	  card:	  
	  
Organization:	  
	  
Phone	  Number:	  
	  
Billing	  Address:	  
	  
	  
	  
	  

! Visa	  	  	  	  	  	  	  	  	  	  	  	  	   ! MasterCard	   ! American	  Express	   ! Discover	  
Credit	  Card	  #:	  
	  
Expiration	  Date:	  
	  
Cardholder	  Signature:	  
	  
 

	  

9. Signature	  	  
Agreed	  and	  Accepted	  by:	  
	  

HIE	  Direct	  Subscriber:_________________________________________________________	  
	  
By:________________________________________________________________________	   	  

	  
Signature:___________________________________________________________________	  
	  

Date:_______________________________________________________________________	  	  

	  

	  

NOTICE:	  PROPRIETARY—CONFIDENTIAL	  The	  copying,	  use,	  and	  disposition	  of	  this	  document	  is	  prohibited.	  This	  document	  contains	  trade	  secret	  and	  confidential	  information	  that	  is	  the	  property	  
of	  Strategic	  Health	  Intelligence,	  LLC.	  You	  may	  not	  edit,	  modify,	  or	  make	  use	  of	  the	  Proposal	  without	  the	  express,	  prior	  written	  consent	  of	  Strategic	  Health	  Intelligence,	  LLC.	  You	  may	  not	  use	  any	  
content	  contained	  in	  the	  Proposal	  in	  any	  manner	  that	  may	  give	  a	  false	  or	  misleading	  impression	  or	  statement	  as	  to	  Strategic	  Health	  Intelligence,	  LLC,	  the	  Copyright	  Holder,	  or	  any	  third	  party	  
referenced	  in	  the	  Proposal.	  Nothing	  in	  this	  document	  shall	  be	  construed	  as	  conferring	  any	  license	  under	  any	  Copyright	  Holder's	  intellectual	  property	  rights,	  whether	  by	  stopple,	  implication,	  or	  
otherwise.	  By	  accessing,	  using,	  and/or	  copying	  this	  document,	  you	  agree	  that	  you	  have	  read,	  understood,	  and	  accept	  the	  terms	  and	  conditions	  contained	  herein.	  Strategic	  Health	  Intelligence,	  
LLC	  MAY	  REVOKE	  ANY	  OF	  THE	  FOREGOING	  RIGHTS,	  AS	  WELL	  AS	  ANY	  ACCESS	  AND	  USE	  AUTHORIZATIONS	  GRANTED	  TO	  USERS	  OF	  THE	  SITE	  OR	  DOCUMENT	  AT	  ANY	  TIME.	  
Except	   as	   specifically	   provided	   above,	   any	   reproduction,	   distribution,	   replication,	   or	   retransmission	   of	   any	   information	   contained	   in	   this	   document	   without	   the	   prior	   written	   consent	   of	  
Strategic	  Health	  Intelligence,	  LLC	  is	  strictly	  prohibited.	  


